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Please thank our sponsors and support them with your business!
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Platinum Sponsors
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Howard Core
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General Sponsors
Alfred Music

Casio

Kala Brand Music Co.
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CodaBow

McMillian Music Company

Arcos Brasil USA

Cordoba
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C. F. Martin & Company

Flute Authority

Rovner Products

Special thanks for in-kind support to:

Zildjian/Vic Firth

2018 Convention Program
Wednesday, April 11

View the Online Schedule at www.nasmdconvention.com (Sponsored by DANSR)

4:45 pm - 6:00 pm

The New Member & First-Time Attendee Orientation & Reception
(Sponsored by Harris Teller)

4:00 pm - 6:30 pm

Registration

6:30 pm - 9:00 pm

Opening Night Party

One Particular Harbour

Registration Desk - 11th Floor - North Elevators
License to Chill Rooftop Terrace

(Sponsored by Yamaha)

Don’t miss the kickoff to NASMD where the entertainment for our opening party will be The Dillard School of
the Performing Arts Jazz Combo From Ft. Lauderdale, Florida under the direction of Mr. Chris Dorsey!

Thursday, April 12

NASMD Official WiFi Network - Margaritaville Guest / Password: spongecake

7:15 am - 8:00 am

Continental Breakfast (Sponsored by KMC Music)

8:00 am - 9:20 am
Speaker: Sabrina Wiewel
Room: Compass Rose South & West

One Particular Harbour

Meaningful Moments through Music
Music has shaped my life. As a child, music and caring music teachers offered me confidence and
direction when I had none. As a wife and mother, music brings my family together and provides a
soundtrack for our memories. As a Hallmark executive, music creates the moments our consumers
count on to feel an emotional connection to our brand. Music significantly contributed to who I am
and how I got to where I am today.
Sabrina is Senior Vice President & Chief Customer Officer for Hallmark Greetings and a corporate
officer of Hallmark Cards. She has been written up in Forbes Magazine as part of their Today’s
True Leadership series and was listed as one of the 25 Women Who Mean Business in Kansas City
for 2016.

9:20 am - 9:40 am

Annual NASMD Business Meeting

9:40 am - 10:00 am

Refreshment Break (Sponsored by Band Folder Press and Howard Core)

10:00 am - 11:00 am
SWIM (Smart Women In
Music)
Moderator: Frank Alkyer
Room: Compass Rose North
Bringing to the forefront a lively
discussion to empower and inspire
women to help lead the industry
to new heights. Collectively we
need to all come together (men &
women) to work on inclusion and
diversity in the music products
industry. Using the mantra of
Maya Angelou, “My mission in
life is not merely to survive, but
to thrive; and to do so with some
passion, some compassion, some
humor, and some style.” Lets take
a dip and SWIM to uncharted
waters. Magnificent women and
phenomenal men, a new day is
dawning. Panelists include Crystal
Morris, DeDe Heid, Stacey
Montgomery-Clark, Kimberly
Deverell, Shawna Wingerberg.
Special guest panelist Sabrina
Wiewel , Hallmark Cards will join
the session for an outsiders view
and overall perspective of women
in industry.

11:00 am - 11:20 am

Compass Rose South & West
One Particular Harbour

10:00 am - 11:00 am
Human Resource Help for
the Musical Humans in Your
Company
Speaker: Johnna Meyer
Room: Nautical Wheeler

10:00 am - 11:00 am
Marketing to Millennial Moms
Speaker: Beth Trejo
Room: Compass Rose East

10:00 am - 11:00 am
How To Tear Down & Set Up
A Violin Plus How To Sell
Add-Ons For Ed Reps
Speaker: Mark Williamson and
Andre Yanniello
Room: Hemisphere Dancer

Have you ever wondered how
to address that one employee
who has body odor? Or how to
talk to your employees about
performance issues? Johnna
Meyer, VP of Human Resources
for Fishtech Group LLC in Kansas
City, has been a part of the family
music business since 1991. She
is returning to the 2018 NASMD
convention at Margaritaville to
give you information and tools to
deal with those uncomfortable
HR situations you have always
wondered about. Plan to come to
this session and take away your
own toolbox filled with HR tips and
tricks in Margaritaville.

The next generation “Mom” has
arrived! What makes these moms
different from previous generations.
Who are they? Find out how to
reach this important segment of
your market.

Don’t go out to sell products, sell
them while you’re out! This session
will discuss how to up-sell through
the discovery process of consultative
selling. Learn how to get your road
staff, store staff and repair techs to
produce additional sales by asking
questions and building relationships.
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Refreshment Break (Sponsored by Connolly Music and Progress Publications)

One Particular Harbour

Thursday, April 12 (continued)

View the Online Schedule at www.nasmdconvention.com (Sponsored by DANSR)

11:20 am - 12:20 pm
How To Recruit For
Orchestra
Speaker: Jim Stevens
Panel: Shane Deuel and Frank
Pampenella
Room: Compass Rose North

11:20 am - 12:20 pm
Myth Busters: The Future of
Print?
Speakers: David Jahnke &
Ron Manus
Room: Nautical Wheeler

11:20 am - 12:20 pm
How to Handle Negative Online
Reviews
Speaker: Beth Trejo
Room: Compass Rose East

11:20 am - 12:20 pm
Tech Update 2017
Speaker: Randy Johnston
Room: Hemisphere Dancer

There’s money in them fiddles!
Come prepared to share your best
tips and tricks for helping to fill the
orchestra chairs.

Are you a little confused about
where print music stands today
and where it’s going tomorrow?
Have you heard that the future of
print is digital downloads? Is print
“dead”? Join NASMD’s very own
Myth Busting Duo as they use all
the resources, facts, figures and
whatever brains are available to
somewhat scientifically test the
validity of the statement – the
future of print!

You just received a bad review
online! Now what do you do?
Learn the steps you need to take
to minimize the impact of an online
negative review.

What has changed in technology
that would benefit my organization?
What does the future of technology
hold? How can I take better
advantage of tools I already own?
What changes in hardware and
software should I incorporate into
my plans? How do I strengthen
security in my organization? Get
answers to these questions and
gain insights on long-term strategic
choices and short term technology
tactics to maximize your ROI by
participating in this ever-popular,
foundation session.
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12:20 pm - 1:50 pm
Speaker: Joe Lamond
Room: Compass Rose South & West

M

Lunch - Joe Lamond Interviews Mark Rivera
(Sponsored by DANSR/BGE/Vandoren/Juno/Jones/Dennis Wick)
Joe Lamond is back and he’s brought a friend! Join us for this NASMD version of “Inside The Musicians Studio”
where Joe serves as the interviewer of renowned 25 year sax player for Billy Joel, Mark Rivera. Mark will share
stories of his musical journey growing up in Brooklyn and attending the prestigious High School of Performing Arts
known by many as “The Fame School”. Mark has navigated the changing music industry playing with the likes of
John Lennon, Peter Gabriel, Ringo Star, and adjusting to streaming and music in the internet age. Mark is currently
the musical director for Ringo Star All-Star Band and continues to tour with Billy Joel and be creative with work on
outside projects. He will also share his view of the music industry and how to adjust to change, speak your mind,
keep getting better and live without regrets. Arrive early for lunch so you don’t miss this exciting conversation
between friends and lunch with Joe.

1:50 pm - 2:50 pm
Ed Rep/Manufacturer Speed Dating
Speaker: Mark Williamson
Room: Nautical Wheeler

1:50 pm - 2:50 pm
8 Critical Social Media
Mistakes You Must Avoid
Speaker: Beth Trejo
Room: Compass Rose East

1:50 pm - 2:50 pm
Hot Tech Tools, Apps, & Services
Speaker: Randy Johnston
Room: Hemisphere Dancer

Educational Service Reps: Here’s your chance to
get to know the representatives and executives
from our Diamond, Platinum and Gold level
sponsors. Share your insights with them and
learn more about our sponsors.

Social Media is a necessary marketing/
information tool for business. It can be very time
consuming so why not learn from the mistakes of
others and stay ahead of the game!

Technology is changing at an incredible pace
and new apps, services, and tools constantly
emerge. These tools can have an incredible
impact on our business and personal lives. This
session identifies some of the latest tools, apps
and services available and why you should
consider utilizing them. The main topics of this
session include the best useful products for
business, major business productivity platforms,
tools for automation, plugins for your Internet
browser, today’s best mobile Apps, how to utilize
virtual staff, and more. Attend this session and
you will receive a bundle of new technology
ideas to consider implementing.
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Thursday, April 12 (continued)
2:50pm - 3:10pm

View the Online Schedule at www.nasmdconvention.com (Sponsored by DANSR)

Refreshment Break (Sponsored by Amati’s Fine Instruments and Hal Leonard)

One Particular Harbour

3:10 pm - 4:10 pm
The Secret Sauce to Amazing
Marketing
Speakers: Beth Trejo and
Myrna Sislen
Room: Compass Rose North

3:10 pm - 4:10 pm
School Music Bar Trivia
Speakers: Joel Hoekstra &
Cris Behrens
Room: Nautical Wheeler

3:10 pm - 4:10 pm
Technology in the Classroom
101: Plug and Play Essentials for Every Music Store
Speakers: Tiffany Stalker
Room: Compass Rose East

3:10 pm - 4:10 pm
Hot Tech Tools, Apps, &
Services
Speaker: Randy Johnston
Room: Hemisphere Dancer

Successful marketing is all about
consistency. You may be missing
out on many potential customers
if the online and offline aren’t
working together. See how your
good ideas could be great!
Don’t forget to bring your best
marketing ideas to share!

You’ve got answers and we’ve
got questions! Join industry
trivia masters Joel Hoekstra and
Cris Behrens for this fast paced
session, that will push your school
music dealer knowledge to the
limit. You might surprise yourself
with what you know and still can
learn.

Every music class uses technology,
but are your sales teams using it
to sell more products? This fun,
interactive session will introduce
some of the most popular
apps, tricks and tools used in
the classroom and help you
understand how they work and how
they can impact your bottom line.

REPEAT: Technology is changing
at an incredible pace and new
apps, services, and tools constantly
emerge. These tools can have an
incredible impact on our business
and personal lives. This session
identifies some of the latest tools,
apps and services available and
why you should consider utilizing
them. The main topics of this
session include the best useful
products for business, major
business productivity platforms,
tools for automation, plugins for
your Internet browser, today’s best
mobile Apps, how to utilize virtual
staff, and more. Attend this session
and you will receive a bundle of
new technology ideas to consider
implementing.
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6:00 - 7:30 pm

Poolside Reception/Feldstein Big Band (Sponsored by Eastman Music)

Friday,
Friday, April
April 13
13

Lone Palm Pool

NASMD Official WiFi Network - Margaritaville Guest / Password: spongecake

7:30 am - 9:00 am
Speaker: CJ Averwater
Room: Compass Rose South & West

Power Hour Breakfast
(Sponsored by Buffet Crampon)
Arrive at 7:30 for breakfast to be fueled up for the NASMD Power Hour. Learn more about the
attendees and manufacturers in this fun, high energy session geared to share info and learn more
about each other. Music to wake you up, questions to start the conversation plus a couple extra
surprises for the morning. A “don’t miss” event!

9:00 am - 9:20 am

GENERAL INDUSTRY

Refreshment Break
(Sponsored by American Way Marketing, Super Sensitive Strings & Korg Education)
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Friday, April 13 (Continued)

View the Online Schedule at www.nasmdconvention.com (Sponsored by DANSR)

9:20 am - 10:20 am
Employee Productivity
Speaker: Joel Hoekstra
Panel: DeDe Heid, Nick Averwater,
Russ Beacock
Room: Nautical Wheeler

9:20 am - 10:20 am
Merchandising for the Wow Factor
Speaker: Gayle Beacock
Room: Compass Rose East

Survey will be sent in advance to NASMD
members to gather anonymous data about how
they motivate their employees but also create
accountability.

Why do some music stores stand out and
others disappear? Gayle Beacock of Beacock
Music, a NAMM Top 100 Dealer for Best
Merchandising, knows the answer. Gayle
Beacock will share how to take your retail store
to the next level to get that “wow” factor—and
more business. Beacock’s goal is to have
people come in and say they love her store.
They may not know why, but Beacock has
carefully orchestrated her store’s vibe, so
customers want to come in, sit down, get comfy
and hang out.

Panelists will give descriptions of effective
methods they use for their stores. Then floor
will be opened up for questions.
Maintaining and motivating your staff may very
well be the most important concept for any
successful business. This data driven session
will bring together national insights with advice
from several industry veterans and leaders
to best work with and maintain great team
members.

9:20 am - 10:20 am
“Rep Tank” Ed Reps, bring your best
idea to compete for $1000 in prizes!
Speakers: Frank Alkyer and Panel
Room: Hemisphere Dancer

Rep Tank, the critically acclaimed and multiEmmy® Award-winning reality show that has
reinvigorated band and orchestra educational
reps in music stores throughout America, comes
to the 2018 NASMD convention in Hollywood,
Florida. The Sharks – tough, self-made, multi
B&O retail gurus – continue their search to
invest in the best band and orchestra ed reps
ideas that America has to offer. The Sharks will
once again give people from all over NASMD
the chance to chase the educational rep dream
and potentially secure their share of the $1000
in Visa gift cards.
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10:20 am - 10:40 am

Refreshment Break (Sponsored by Gator Cases, Gemeinhardt, Jody Jazz and Sabian)

10:40 am - 11:40 am
Something new!
The Unconference Session
Speakers: Beth Houlihan & Ricia King
Room: Nautical Wheeler

This participant driven session will give you
the opportunity to talk with peers about issues
that are on your mind. Think of it as roundtable
session meets speed dating. If there is a
specific topic that you would like to cover then
let Ricia or Beth know at check-in. We will
narrow the topics down to 3 or 4. You don’t
want to miss this session!

10:40 am - 11:40 am
Employee Recruitment & Onboarding Lightning Session
Speakers: Nick Averwater,
Jeremy McQueary, Joel Bertrand
Room: Compass Rose East

Recruiting and Onboarding can make
the difference between high performance
companies and companies with high turnover.
Learn how to recruit and get high performance
new hires up to speed quickly so they can start
producing results. This lightning session will
feature best practices from industry leaders
including Nick Averwater from AMRO Music,
Jeremy McQueary from Paige’s Music, and Joel
Bertrand from Bertrand’s Music.

One Particular Harbour

10:40 am - 11:40 am
NASMD Court with Judge Gary
Speaker: Gary Winder
Room: Hemisphere Dancer

Join this interactive session with “Judge”
Gary Winder in his courtroom as he takes
on the most important questions of Ed Reps.
To split a meeting or not? What about
repossession of instruments from students?
Come loaded with your scenarios and
arguments as to why Judge Gary should
side with you!
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Friday, April 13 (Continued)
12:00 pm - 1:00 pm
Legal Roundtable
Round Table
Moderator: Jim Goldberg

View the Online Schedule at www.nasmdconvention.com (Sponsored by DANSR)

R
Room: Compass Rose North

Want to ask the expert how to navigate the ever changing employee/
employer relationship and other relevant legal question? Join attorney Jim
Goldberg for a very informative and individualized session.

1:00 pm

12:00 pm - 1:00 pm
Credit and Collections - Keeping the Relationship
Speaker: Jim Stevens
Room: Hemisphere Dancer

Ed Reps have to balance themselves between keeping the Director and
School Administrators happy while still making sure they collect on past
due accounts and rentals. Join Jim Stevens as he explores different and
creative ways to get the job done.

Lunch Break (On Your Own)
Faulhaber/Winkler Golf Scramble Includes Lunch Buffet at Course
(Sponsored by KHS America)

1:00 pm Tee Off
2:00 pm - 5:00 pm

The Great Race - Racin’ Away In Margaritaville
(Sponsored by Cannonball Musical Instruments)

Saturday, April 14

The Club at Emerald Hills
One Particular Harbour

NASMD Official WiFi Network - Margaritaville Guest / Password: spongecake

7:30 am - 8:10 am

Continental Breakfast (Sponsored by D’Addario/Evans/Rico)

7:30 am - 8:10 am
Speakers: Marcia Neel &
George Quinlan
Room:Compass Rose South & West

One Particular Harbour

What exactly is a FPNDoC? (pronounced “fippen-doc”) Sponsored by NAMM
You’ll learn about a great beginner retention secret at this session. Join Marcia Neel, popular presenter
at state educator meetings for the Music Achievement Council, and MAC board member, George
Quinlan, Jr. to hear about a new initiative to retain beginning band & orchestra students during the
critical first few months of instruction. Taking a lesson from children’s sporting activities, a good
FPNDoC is guaranteed to improve retention to the delight of the parents. The Inaugural FPNDoC was
presented live at The Midwest Clinic in December 2017 and another one will take place at the national
ASTA convention in May. Our goal is always to get more to start and fewer to quit!

8:20 am - 9:20 am
The Successful School Service
Ride-Along
Speaker: Matt Griffith
Room: Compass Rose North

8:20 am - 9:20 am
String Sales for the Non-String Player
Speaker: Jason Blank
Room: Nautical Wheeler

8:20 am - 9:20 am
5 Strategies For Competing When You
Are Small
Speaker: Rick Thacker
Room: Compass Rose East

This session is designed to offer practical tips
and advice to any school services manager or
store owner in conducting a successful ridealong with their school services representative.
Topics covered will include creating the right
routines, setting appropriate goals, taking
advantage of “windshield time”, maximizing
sales opportunities, and soliciting good
feedback from both your school rep and the
educator.

Do you have a fear of selling orchestral string
instruments? Do your counter staff and ed reps
have the skills to convert a string rental to a
step-up sale? Join Jason Blank for an interactive
presentation that compares and contrasts
band/combo sales with orchestral sales with
the assumption that they are more alike than
you think. You do not need a string playing
salesperson to have a healthy and profitable
string sales department. Whether you are a store
owner, manager, ed rep, or in marketing, this
workshop will allow you to grow the “O” in your
B&O business.

Being a small, independent retailer could be
your most overlooked competitive advantage. In
this session, Rick Thacker of Plum Grove
Music will show you why. Using practical,
real-world tips and ideas, he’ll reveal how
he uses his size as a single-store retailer to
adapt quickly to the marketplace, create a
remarkable experience for customers, and as
a networking tool to prospect for new business.
These tactics can be difficult, if not impossible,
at a large business. He’ll also leave you with a
recommended reading list of books that
have changed his company and his team.
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Refreshment Break (Sponsored by Pirastro, Tri-Tech/AIMsi and Antigua)

One Particular Harbour

Saturday, April 14 (Continued)

View the Online Schedule at www.nasmdconvention.com (Sponsored by DANSR)

9:40 am - 10:40 am
Ed Rep Olympics
Speaker: George Quinlan
Room: Nautical Wheeler

9:40 am - 10:40 am
Creating A Great Customer Experience
Speaker: Rachel Scripps
Room: Compass Rose East

9:40 am - 10:40 am
How to Drive Growth through Key
Performance Indicators (KPI’s)
Speakers: George Hines
Room: Hemisphere Dancer

2018 is an Olympic Year! Ed Reps will have the
chance to compete, show their skills and win
undying fame as an Ed Rep Olympian! Sign up
early to participate in this session. Choose your
event, put on your game face and go for the
gold!

“Our customers become our strongest advocates
when provided with great experiences.” Join
hospitality industry specialist, Rachel Scripps,
as she shares simple insights and tips from her
time working with families and individuals and
how these concepts can shape your business
into a place customers will never forget. Drawing
from her experience in Florida resorts, including
Walt Disney World, Rachel will discuss and talk
about the importance of details that enhance
the customer experience. This will include what
words you use, layouts of spaces visited, and
the little details that make a huge impact.

In this session George Hines will discuss
the best ways to establish Key Performance
Indicators that will allow you to keep your
company on a solid foundation. You’ll also
discover different types of KPI’s to create
accountability in your business and keep the
focus on the things that can impact your goals
and future growth. Join George as he presents
examples of different KPI’s used in finance,
sales, training, lesson programs and customer
service.

S
10:40 am - 11:00 am

M

Refreshment Break (Sponsored by Manhasset Stands, Maple Leaf Strings and Remo)

11:00 am - 12:00 pm
Performers: Simply Three
Room: Compass Rose South & West

One Particular Harbour

Simply Three Performance
The electrifying trio of Glen McDaniel, Nick Villalobos, and Zack Clark, together known as Simply Three,
has been captivating audiences worldwide with high-octane performances on the violin, cello, and string
bass. Simply Three’s works have gained great critical recognition by publications such as The Huffington
Post and Rolling Stone.
With over 100 million YouTube views, Simply Three is taking the classical crossover world by storm.
Their debut original album “Undefined” pushes boundaries of what a string group has done, and it even
reached the Billboard charts in November 2017.

5:30 pm - 6:30 pm

6:30 pm - 7:30 pm

7:30 pm - 10:00 pm

Past President’s Reception

Son of a Sailor Suite - 11th Floor

NASMD Board and Past Presidents Only

Cocktail Hour (Sponsored by St. Louis Music) License To Chill Rooftop Terrace

NASMD Closing Party
(Sponsored by Conn-Selmer)

License To Chill Rooftop Terrace

Grupo Contreras is led by the son of Legendary Cuban Artist; Orlando
Contreras known to most as the Frank Sinatra of Cuba, a man that
produced over 100 albums. His son Orlando Contreras Jr. has carried on
his legacy here in the United States and continues to provide authentic
traditional Cuban Music. Orlando performs Upright Bass and Vocals with
band members on Keyboard, Percussion and Horns. This band has a
great rich historic sound and incredible enthusiasm on stage always
dressed in authentic Cuban Guayabera attire.

Join Us In 2019! • March 20-23, 2019 •

El Conquistador Resort in Puerto Rico

